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ABSTRACT
 

Introduction: The healthcare approach known as patient-centered care (PCC) incorporates the patient's values, 

needs, and choices into the treatment process. It covers things like professionalism in the interactions between 

patients and medical professionals, which, if followed, have a favorable relationship with patients' health, 

contentment, and successful quality of life. 

Aim of work: To explore the contribution of nursing specialists and technicians to patient-centered care in 

primary healthcare facilities. 

Methods: We conducted a comprehensive search in the MEDLINE database's electronic literature using the 

following search terms: Contribution, Nursing Specialists, Technicians, Patient-Centered Care, and Primary 

Healthcare Facilities. The search was restricted to publications from 2016to 2024 in order to locate relevant 

content. We performed a search on Google Scholar to locate and examine academic papers that pertain to my 

subject matter. The selection of articles was impacted by certain criteria for inclusion. 

Results: The publications analyzed in this study encompassed from 2016 to 2024. The study was structured into 

various sections with specific headings in the discussion section. 

Conclusion:In summary, the nursing specialists and technicians are crucial to patient focused care in primary 

health care structures. They not only enhance the quality of patient care delivery, establish supportive and 

inclusive healthcare context that acknowledges and incorporates every person’s experience of illness. Such 

contributions reflect the values of the modern approaches to primary care institutions focused on the availability, 

individuality, and proactivity. 

 

Keywords: Contribution, Nursing Specialists, Technicians, Patient-Centered Care, Primary Healthcare 

Facilities 

 

INTRODUCTION 

Patient-centered care is another type of care delivery model of health system that gives high priority to the 

patient as a whole and not just a disease (Mohsin et al., 2017). On primary healthcare setting, nurses and nursing 

specialists and technician are politically involved in uniformly serving the patient’s needs and desire 

comprehensiveness, accessibility, and continuity in care for patients with different demographic characteristics 

(Almoutairy et al., 2022). 

Professional nurse, which complete additional education and necessary trainings, play significant role in 

patient’s centered approach and enhance the patient care by their valuable knowledge. The degree of 

specialization promotes early differentiation and control of identified facility health problems, thereby 

improving quality of care. For instance, nurse practitioners can independently diagnose and treat acute and 

chronic disorders, prescribe drugs and give advice. Due to having close interaction with patient, they are able to 

appreciate the aspects that the patient would like to be involved in the health delivery system. In addition, 

nursing specialists participate in patient teaching about the illness and raising patient awareness and 

involvement in decisions made regarding the management of this ailment (Goudreau, 2020). 

Technicians are also important for middle-range clinical work though they are not as specially trained as nursing 

specialists. Some of them include giving simple treatment, preparing patient for examination or obtaining body 

samples. Such encounters are brief but they re chances for technicians to interact with the patient, giving hope 

and ensure that the atmosphere is friendly. To some extent, due to the fact that technicians foster pleasant and 

less anxious attitudes toward the healthcare industry, routine tasks help to alleviate patient anxiety, or make 
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them sittings more enjoyable (Al Juhayf et al., 2023). Further, the close relationship that has technicians develop 

with medical equipment and technology enhances the patient’s cycle since technicians ensure they deliver 

results within a short time and more often accurate results are crucial in the diagnosis and treatment process (Al 

Juhayf et al., 2023). 

Both nursing specialists and technicians work closely with other healthcare professionals, facilitating seamless 

communication and coordination. This interdisciplinary collaboration is vital for holistic care, as it ensures that 

patient information is shared among team members, reducing redundancy and enhancing continuity. Through 

such coordinated efforts, nursing specialists and technicians contribute to a more comprehensive understanding 

of each patient’s needs and preferences, ensuring that care plans are tailored to align with their unique 

circumstances (ALNASIB et al., 2023). 

The role of these professionals extends beyond immediate patient care. In primary healthcare facilities, they also 

participate in quality improvement initiatives, data collection, and research, aiming to refine and elevate care 

standards. Nursing specialists, in particular, often contribute to policy development and implement evidence-

based practices, promoting a culture that prioritizes patient-centered approaches (Baek et al., 2023). 

 

AIM OF WORK 

To explore the contribution of nursing specialists and technicians to patient-centered care in primary healthcare 

facilities. 

 

METHODS 
A comprehensive search was conducted on recognized scientific platforms, including Google Scholar and 

Pubmed, using specific keywords such as Contribution, Nursing Specialists, Technicians, Patient-Centered 

Care, and Primary Healthcare Facilities. The aim was to gather all relevant research papers. The articles were 

chosen according to certain criteria. Upon conducting a comprehensive analysis of the abstracts and notable 

titles of each publication, we eliminated case reports, duplicate articles, and publications without full 

information. The reviews included in this research were published from 2016 to 2024. 

 

RESULTS 

The current investigation concentrated on the the contribution of nursing specialists and technicians to patient-

centered care in primary healthcare facilities between 2016 and 2024. As a result, the review was published 

under many headlines in the discussion area, including:Patient-Centered Care: Definition and Principles, Roles 

of Nursing Specialists in Patient-Centered Care, Contribution of Nursing Technicians to Patient-Centered Care, 

Interdisciplinary Collaboration: Enhancing Patient-Centered Care, Quality Improvement and Patient Safety 

Initiatives, Training, Education, and Policy Implications, and Challenges and Limitations 

 

DISCUSSION 

A healthcare paradigm known as patient-centered care (PCC) incorporates the patient's values, needs, and 

choices into the treatment process. It encompasses elements such as professionalism in the interactions between 

patients and medical professionals, which, if maintained, have a favorable relationship with patients' health, 

contentment, and successful quality of life, among other things. In order to supply PCC competences, primary 

care is developed and maintained in out-of-hospital facilities, which are mostly run by nursing professionals and 

technicians (Abdullah, 2024). 

The roles of the nursing specialist now include diagnosing thepatient, treating this diagnosis with intervention, 

and managing the patient’s care plan. At the same time the nursing technicians are critical in offering technical 

assistance aiming at patient and operational convenience. Together, those professionals’ endeavors in these 

scopes of primary care have essential impacts for patient encounters, in a model where care will be more 

comprehensive and individualized (Parse et al., 2019). 

 

Patient-Centered Care: Definition and Principles 

According to the Institute of Medicine, patient-centered care was described as care that is, “compassionate,, and 

responsive to personal patient preferences, values and needs”. The four main principles of adult patient care that 

underpin PCC are respect, empathy, information sharing and individualized care. The emphasis put on patient 

involvement in the decision-making process has been associated with favorable healthcare outcomes, together 

with patients’ compliance with the recommended diagnosis and treatment regimens (Tseng & Hicks, 2016). 

In primary care, these principles are applied in a combined manner between different care givers offering 

integrated care. Nursing specialists and technicians are significant to the preservation of these principles, and 

hence there should be laid down groundwork to quality, patient-centered primary care (Rose-Facey, 2020).  
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Roles of Nursing Specialists in Patient-Centered Care 

1. Advanced Practice Nurses (APNs) and Nurse Practitioners (NPs) 

Advanced Practice Nurses (APNs) and Nurse Practitioners (NPs) are educated and trained to the graduate level 

where they are in a position to perform extended & comprehensive assessments, rendering of independent 

diagnoses, and develop treatment plans, inter alia. It includes the ability to prescribe drugs, treat the acute and 

the chronic diseases, as well as counseling patients. This independence allows them to be the first-line managers 

in a number of settings and ensure clients’ constant attention and individual approach (Saftner& Ruud, 2018). 

It is the role of NPs, which is to cultivate a therapeutic relationship with the patients so that needed is fostered in 

order the patients may feel free to share their preferences. In addition, NPs prescribe the medication; educate 

patients about their options and the side effects of their treatment regimens, or lifestyle changes whereby 

patients become active players in shaping their healthcare destinies (Roberts &Knestrick, 2023). 

 

2. Case Managers and Coordinators 

In its attempt to integrate care from many fields and services, the nursing specialist take the role of case 

manager. This is particularly relevant in cases where one is always forced to use several types of treatment for 

the patient. Through the provision of case management, the care being delivered to patients is not segmented but 

streamlined hence guarantying monthly of patient information across the facilities and various providers (Luther 

et al., 2019). 

Consequently, within the context of each treatment, case managers attempt to promote the patient’s needs to 

ensure that the process of their treatment is aligned with their particular preferences. Employing of nursing case 

managers helps in reducing replication of tests as well as coordinating with other caregivers, results in enhanced 

patient’s treatment success and satisfaction (Thoma& Waite, 2018). 

 

Contribution of Nursing Technicians to Patient-Centered Care 

1. Supporting Patient Comfort and Engagement 

Even though they may spend less time in training as the nurse practitioners, the nursing technologists are critical 

for enhancing the patients’ comfort, and engagement. These always work in a library-like capacity as initial 

coordinators who take the admitting functions and perform operational tasks such as taking down the basic 

measurements, drawing specimens, and performing routine work around the unit. Araki (2019) notes that 

through such exchanges, nursing technicians earn a chance to create or maintain connection with the patients 

hence may provide the patients with the feeling of being valued in the medical environment(Araki, 2019). 

Patient satisfaction may be determined significantly by the empathy and compassion technicians portray when 

performing typical chores more notably in primary healthcare centers where patients are agreed to be frequent 

and routine (Alanazi&Aldahmashi, 2022). As a result, nursing technicians are involved in creating a friendly, 

encouraging attitude that conforms to the theory of patient-centered care. 

 

2. Technical Skills and Efficiency 

Nursing technicians add through their technical competencies in diagnosis and treating patients. They learn how 

to use, deal, and move around with medical equipment, accession and transport samples and guarantee clean 

environment in order to avail clinic al data to aid in diagnosis and treatment (Krick et al., 2019). 

Technical support offered by nursing technician in primary care setting helps save time due to fast access to 

results that mean more time to embrace patient centered care. Assistance in performing routine tasks allows 

nursing specialists and physicians to expend their energies to other aspects of their patients; this explains why 

integrating assistive technologies has been credited with boosting the quality of services offered, as well as 

patients’ experiences (Brown 2023). 

 

Interdisciplinary Collaboration: Enhancing Patient-Centered Care 

Implementing PCC requires an interdisciplinary approach since it unites different healthcare practitioners to 

collaborate in order to fully meet patient requirements. In order to facilitate communication between patients, 

physicians, and other staff members, nursing specialists and technicians are essential to this collaboration. By 

working together, nursing staff make sure that every facet of the patient's care is taken care of and that team 

members are able to communicate with each other without any problems. This lessens the possibility of 

contradictory treatment regimens, unnecessary testing, and other obstacles to efficient, patient-centered care 

(Gantayet-Mathur et al., 2022). A unified care environment is fostered by an integrated team approach, which 

encourages a common understanding of patient objectives. 

 

Quality Improvement and Patient Safety Initiatives 

In primary care setting, nursing technicians and specialist are involved in quality improvement (QI) projects. 

They play important role in collecting information, monitoring patient outcomes, and assessing information 

provided by the patients in order to identify learning needs. According to PCC principles QI programs can for 
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instance focus on reducing hospitalization rates, improving the patient experience and increasing compliance 

with treatment plans (Agosta et al., 2022). 

Nursing staff ensure patient safety in other ways through adhering to procedures, accurately identifying the right 

medication for a patient and educating patients on how to take their medicine correctly and when to adhere to 

treatment plans. In an attempt to maintain patient confidence as well as offering safe high quality treatment, staff 

observations in these environments help in preventing adverse events (Oliveira et al., 2018). 

 

Training, Education, and Policy Implications 

Nursing specialists and technicians require basic and continuing education to be able to provide adequate patient 

care. A nursing professional’s formal education includes PCC principles application, communication, as well as 

evidence-based practices. This training enables the nursing staff to meet most of the certified patients’ physical, 

emotional and social demands (Al Yami et al., 2023). 

Other policies include that of continued education, certification, and enhancement of skills for nursing staff 

which plays a crucial role in guaranteeing high standards of PCC. Universities are gradually being aware that 

nursing human capital should be enriched and developed to ensure constant adaptation of their staff to the 

growing demands for patient-centered primary care (Gantayet-Mathur et al., 2022). 

 

Challenges and Limitations 

While acknowledging the contribution of nursing specialists and technicians in the establishment of PCC, some 

difficulties are present. However, there are several factors of concern towards achieving optimal nursing 

specialist and technician performances in PCC. The factors such as, congested patient flow, scarcity, time and 

caregiver to patient interaction ratio undermines the ability of the nursing staff to deliver PCC. Also, there may 

be communication breakdowns at certain moments to interfere of care coordination between different 

professionals (Alhawiti et al., 2022). 

To overcome these challenges, more strategic organizational support, sufficient staffing and policities to 

enhance more practice of PCC in primary care are needed. By which, the above barriers can be reduced to allow 

nursing staff in health facilities to deliver on their responsibilities towards increasing quality, patient-centric care 

(Alhawiti et al., 2022). 

 

CONCLUSION 

In primary healthcare contexts, nursing technicians and specialist are engaged in direct care to patients in their 

families. The latter is achieved through promoting diagnosis-related performance, providing assistance during 

the procedure and throughout the patient’s encounter, and other performance factors that increase efficiency in a 

healthcare system that respects patient’s diverse needs and preferences. Healthcare systems may implement the 

following policies, training, and multidisciplinary cooperation to guarantee that nursing staff members are 

equipped with the knowledge they need to fulfill their responsibilities in providing patient-centered care: Thus, 

the continued support for primary health care as the ideal model of value-based, Primary and essentials focused 

healthcare accessible to all population requires continued investment in the enhancement of these nurse jobs. 
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